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PROFESSIONALS IN 

THE CHALLENGE OF REMAINING 
ACTIVE AND INDEPENDENT. DAY 10

The Mexican Jesus Malo Ochoa1 works as an independent professional in sales and marketing, 
specifically in the real state area.  In his personal experience, he has had to reinvent himself and 

considers that the digitalization of services opens up a world of opportunities that transcend 
borders.   

THEIR SERVICES

What do you mean when you talk about independent professionals?

"This is a person who works independently, directing his activities generating income and not necessarily has 
higher education.  In general, all over the world, we are called free-lance workers. It comes as a workable 
alternative, when a job is not found or not willing to have a dependency relationship.  In Latin America, this 
activity is known as Self Employed, and we are almost 200 million self-employed professionals". 

According to information provided by the Workana2 platform (the largest freelancers search and 
recruiting platform in Latin America), 32% of freelancers work in projects related writing and content, in 
IT and programming 18%, in the area of Engineering and Architecture 14%, with Marketing and Sales 
13%, with Design and Multimedia 10%, with Finance and Business 8%, and the remaining 5% with Legal 
Support and Administrative Support.

Jesus Malo's opinion is that this crisis has taken the global trade to practically nil sales levels, having to 
close offices, stores, and almost paralyzing production.  The same has happened to the Freelancers, 
although many of them work from home, the demand for their services has diminished.

Besides, many of these freelancers are not part of the benefits package or do not apply to long-term 
loans, bonuses, or insurance regulations, however, they still need to continue to pay for their basic 
services and tax responsibilities.

Jesús Malo has had to innovate to stay active, despite the innovative ideas, the current situation has 
reduced his income to 30% of everything he received before the pandemic started. As an advertising 
promotion, he began to share this phrase with various clients: "If you don't have a home to spend this 
quarantine, I'll get one for you." He tells us that he does not think he is doing anything extraordinary, "I 
simply know that there is a need in the market, I seek to satisfy it and I will continue to do so," he said.

As an example, in Mexico, the economic panorama in the face of the COVID-19 pandemic reflects that 
the population most affected by the economic brake are employees with salary (37,972,002), 
self-employed workers (12,511,112), employers (2,673,818) and workers without pay (2,526,518). From 
these data, it also appears that 41.8% of freelancers are between 20 and 30 years old. 3

What are the changes that you foresee in your sector?

"We know the, generally speaking, life will not be the same, we must reinvent ourselves to be more resistant to 
the new post-pandemic normality. The demand for online purchases has increased significantly and will 
continue to rise dramatically.  Companies like Amazon and the Free Market increased their share value by 56% 
and 59% respectively in the first quarter of 2020, the supply distribution industry, in general, is in constant 
growth as well as everything related to food delivery to homes”.  

What would you say to the Latin American freelancer?

"It is necessary to move with innovation and towards action to capture clients and partners with whom we can 
have synergies and share products".  "From here onwards, corporate Outsourcing will be used, and it will 
necessary to be digitalized.  For the freelancer is important to offer services online and keep responsible 
conduct, since people are always aware of who provides the solution in moments of crisis.  In a few words, it is 
important to be present in people’s mind as a preference”.

"It is advisable to prepare a good retirement plan and/or contingency plan, the purchase of insurance for 
medical expenses; but above all, develop the habit of saving. With a good administration of the income earned, 
and also, is good to look for an independent professional coach from whom to receive advices, otherwise, they 
will not be able to overcome any crisis in the future”.

Would you like to tell us something else before concluding the interview?

"Yes, of course, Latin America is rich in natural resources and has economies with enormous growth potential. 
It is the most promising emerging market region in innovation and entrepreneurship in the world. Even 
knowledgeable men and women recommend in moments of crisis to seek the light. We as Christian leaders who 
know Jesus Christ, let us be of support to those who need Him and let us share the message of the one who said: 
I am the Light of the world. ”

"I would also like to share some web pages that you can send to your Freelancer friends"

www.fiverr.com
www.tuptal.com
www.gtninjas.com
www.freelancer.com
www.upwork/odesk.com
www.peopleperhour.com 
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1    Licenciado en Administración de Empresas, Profesional Independiente en el sector Inmobiliario.
2   https://www.workana.com/es 
3   http://www.rrhhdigital.com/secciones/actualidad/139586/Cuales-son-las-tendencias-en-el-mundo-freelance-para-2020?target=_self
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